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+ population: 1.3 million
+ area: 45,339 km?2

+ 2,222 islands and islets
+ currency: Euro

+ member of: EU, NATO, WTO, OECD, DIGITAL 5

+ |CT sector: 7% of GDP
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OECD, tax competitiveness - # 1

EUROPEAN COMMISSION, EU Digital Economy
and Society Index, Public Services - # 1

BARCLAYS 2016, Digital Development Index - # 1
FREEDOM HOUSE, Internet Freedom - # 2

WORLD BANK, Global Ease of Doing Business
rankings - # 12




electronic

The closest to paperless

Via X-Road
(data)

» 95% of records exchanged electronically
« /5% of records exchanged in the form of data




exchange

The fastest and safest way —
X-Road

+ over 2000 services
+ over 900 connected organizations, databases
+ over 500 million transactions per year

https://www.ria.ee/x-tee/fact/#eng



https://www.ria.ee/x-tee/fact/#eng

electronic ID

The strongest identity.

+ e-ID, mobile-ID, smart-ID
+ travel

+ digital signing

+ I-voting

+ business, banking

+ state and healthcare

+ public transport

+ |loyalty card




+ internet is a social tight . 2t e y
+ every Estonian resident. has an electronlcf IID

+ 99% of state services are online -

+ Estonians trust e- solutlons < ia 2

© Taaniel Malleus



empowered

supported by legislation

Public Information Act

Administrative Procedures Act
Personal Data Protection Act

Archives Act

General Part of the Economic Activities
Code Act

General Part of the Social Code Act
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Principles for
ana Governing

A newest legal act to pave the way
towards digital society

Government regulation
in force from June 3, 2017
fully adopted by 2019
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framework (main requirements), for details — guidelines

coordination model

https://www.riigiteataja.ee/en/eli/507072017/004 /consolide



https://www.riigiteataja.ee/en/eli/507072017004/consolide

elaborated

Clear and honest principles

|
+ complete overview ol
+ responsibility & cooperation
+ quality assessment
+ quality improvement
+ efficiency
+ transparency

© Photo by Jiirgen Voolaid
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digital by default

users first = ¢
data first SOl
once-only B NN

+ + + + + +
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well-managed information ' :
‘my data’ usage control 1/ o
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https://www.youtube.com/watch?v=Ow8DXaeXRFM
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zero-bureaucracy: invisible services ¥
cross-border digital governance

real-time economy

e-residency
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Thank you for your attention ;

Liivi Karpistsenko

livi.karpistsenko@mkm.ee
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